JHA SmartPay Remote Deposit Complete™/JHA SmartPay Remote Deposit Scan™ Compatible Hardware Matrix
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Model

TellerScan’ 240 Series
CheXpress’ Series
CheXpress Series
Legacy Products
TellerScan 230 Series

SmartSource’ Professional
SmartSource Professional Elite
SmartSource Value
SmartSource Merchant Elite
SmartSource Micro Elite
SmartSource MicroEx

CaptureOne TM-S1000 Series

VisionX™ Series
I:Deal Series
Legacy Products
MyVisionX™ Series

imageFORMULA CR-L1

imageFORMULA CR-120
imageFORMULA CR-150
imageFORMULA CR-190

EC7000i | EC7500i Series

Dynamag
MagneSafe Mini

Device Features

Single Feed

no
yes
yes

no

no
no
yes
no
yes
yes

yes
yes
yes

yes

no
no
no
no

yes

n/a
n/a

Batch Feed

yes
no
no

yes

yes
yes
no
yes
no
no

yes
yes
no

yes

yes
yes
yes
yes

no

n/a
n/a

Print Option

rear inkjet
front franking
rear inkjet

rear inkjet

rear inkjet

rear inkjet

rear inkjet
n/a
n/a
n/a

front franking
rear inkjet
front franking

rear inkjet

rear inkjet
rear inkjet
rear inkjet
rear inkjet

front franking

n/a
n/a

Factory

Warranty

1year
1year
1year

1year

1year
1year
1year
2 year
2 year
1year

2 year
1year
1year

6 month

1year
1year
1year
1year

2 year

none
none

Note: As legacy products are no longer tested/certified for use with the applications, limited support will be provided.

Supported Operating Systems and Browsers

Windows®
10 with
Microsoft
Edge® or
Google

Chrome™

yes
yes
yes

yes

yes
yes
yes
yes
yes

no

yes
yes
yes

yes

yes
yes
yes
yes

yes

yes
yes

Windows 11
With
Microsoft
Edge or
Google

Chrome

yes
yes
yes

yes

yes
yes
yes
yes
yes

no

yes
yes
yes

yes

yes
yes
yes
yes

yes

yes
yes

macos”
Catalina /
Big Sur/
Monterey with
Google

Chrome

yes
yes
yes

no

no
no
no
no
no
no

no
no
no

no

no
no
no
no

no

no
no

Enterprise Payment Solutions Products

Remote Deposit Scan

yes
yes
no

yes

yes
yes
yes
yes
yes
yes

yes
yes
yes

yes

yes
yes
yes
yes

yes

no
no

Remote Deposit

Complete

yes
yes
yes

yes

yes
yes
yes
yes
yes
yes

yes
yes
yes

yes

yes
yes
yes
yes

yes

no
no

Swipe Card

no
no
no

no

no
no
no
no
no
no

no
no
no

no

no
no
no
no

yes

yes
yes




